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	1. Position within the organizations

	Family name:	
	Al- Ziadat

	First names:	
	Mariam

	Date of birth:	
	22nd April 1976

	Nationality:	
	Jordanian

	Civil status:	
	Single 

	Email adress:
	m.ziadat@ju.edu.jo / mariamalziadat_76@yahoo.com 



2. Education:		
	Institution
(Date from - Date to)
	Degree(s) or Diploma(s) obtained:

	The University of Jordan 2010-2013
	Ph.D in Psychological and educational counseling

	The University of Jordan 1999-2001
	M.A in Psychological and educational counseling

	The University of Jordan 1994-1998
	              B.A in Counseling and mental hygien



3. Fields of interest:
	Providing psycological counseling in addition to developing preventive and theraputic programs for addicted and substance users, and appliying positive psychology in counseling. 



4. Language skills: Indicate competence on a scale of 1 to 5 (1 - excellent; 5 - basic)
	Language
	Reading
	Speaking
	Writing

	             Arabic
	Mother tongue
	Mother tongue
	Mother tongue

	English 
	1
	1
	1



	5. Other skills: (e.g. Computer literacy, etc.)
	- Computer; Microsoft office package.
- Online computer programs (e.g. Zoom, Microsoft teams and Webbex, etc.)



	6. Present position:
	Associate Professor in psychological & educational counseling- 
Department of Counseling and Special Education-The University of Jordan.

	7. Years within the firm:
	5 years teaching and ongoing. Furthermore, 9 years in psychological counseling in The University of Jordan.



	8. Membership of professional bodies:
	1. Member of APA (American Psychological Association)/ 2021 - United States.
2. Member of ISSUP (International society of substance use professionals)/ 2021.
3. Member of administrative board of the Arabian Committee for the Awareness of Risk Drugs and Narcotics 2021- Jordan.
4. Head of the Committee “Developing the capabilities of faculty members in the field of scientific research” - Deanship of Scientific Research - University of Jordan.
5. Member of proficiency exam committee for graduate students (Ph.D students)/ July, May & November-2021- The University of Jordan.
6. Member of comprehensive exam committee for graduate students (M.A students)/ 2020 & 2021- The University of Jordan.
7. Member of celebrating of the centenary of Jordanian country committee/ 2020- The University of Jordan.
8. Member of the consultant Committee of the Faculty of Educational Sciences - Gadara University/ 2020. 
9.  Member of the Library Committee in the School of Educational Sciences- The University of Jordan/ 2020.
10. Member of Public Safety Committee in the School of Educational Sciences- The University of Jordan/ 2018- 2019.
11. Member of the Preparatory Committee and the Scientific Committee of the Arbitrated Arab Society Conference for Awareness of Dangerous Drugs and Narcotics Control/ April-2019- Jordan.
12. Member of the youth council of “The Heart of Mary the Immaculate”- August / 2018 - Jordan.
13. Member of the School of Educational Sciences team for international accreditation (CAEP)/ 2015 & 2018- The University of Jordan.
14. Member of re-forming teaching plans at the Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan in 2017 and the 2nd semester of 2017-2018 also the 1st and 2nd semester of 2018/2019.
15. Member of “Analyzing Demographic Survey and Family Health Data for 2017”. Jordan in 2018.
16. Member of the Reception Committee of the international accreditation panel ABET in The Deanship of Student Affairs, The University of Jordan / November- 2017.
17. Member of the “Safe Pathways Project” for students with disability at The University of Jordan in cooperation with USAID/ 2017- The University of Jordan.
18. Member of the Students Code of Conduct committee at The University of Jordan/ 2017. 
19.  Member of the Celebration Committee of the Deanship of Student Affairs at The University of Jordan / 2016.
20. Head of Students’ Score Scale Committee at the School of Educational Sciences, The University of Jordan in 2016.
21. Member of Students’ Score Scale Committee at the School of Educational Sciences, The University of Jordan from 2014 until the end of the first semester of 2015/2016 & 2021.
22. Member of the Committee of Student Elections at the School of Educational Sciences, The University of Jordan from 2015. 
23. Member of the Jordanian Psychological Association. From 12/9/2015 ongoing- Jordan.
24. Member of “Towards Drug- Free University” Committee at the University of Jordan/ 2014.
25. Member of the Arabian Committee for the Awareness of Risk Drugs and Narcotics from 2014- Jordan.
26. Member of the Committee of Student Elections at the Deanship of Student Affairs, The University of Jordan from 2008 until 2014.



9. Relevant experience on working in counseling field. 

	Country
	Date from - Date to

	Jordan- Holding a workshop entitled "Communication skills” for Scientific deanship staff -The University of Jordan.
	Oct/2021

	Submitting recommendations to the General Security Directorate to improve psychological services for inmates in prisons and addicts which were approved by the Assistant Director of General Security and recommended to all addiction treatment centers and prisons of General Security Directorate/ Jordan.
	July/ 2021

	Reviewr in many ISI & Scopus Journals
	From 2020 ongoing

	Certified trainer in the management of family development centers - Sharjah affiliated to the Supreme Council for Family Affairs - United Arab Emirates
	2021

	Jordan- Holding an online workshop entitled “Prisons aftercare” in cooperation with the Romanian expert (Dr. Ioan Durnescu) and all addiction treatment centers, General security Directorate.
	June-2021

	United Arab Emirates - Holding an online workshop entitled “180 degree of changes in mental health” for the staff of the Department of Family Development Centers - Sharjah of the Supreme Council for Family Affairs - United Arab Emirates.
	March-2021

	United Arab Emirates- Preparing a training pakage entitled "180 degree of changes in mental health" for the Cutting Edge Center - United Arab Emirates.
	October-2021

	Jordan- Holding a workshop entitled “Mental health” for Secondary Fuhies youth. 
	October-2020

	Jordan- Participation in the Caravan of Goodness to provide psychological support to the Al-Joufeh region in the southern Jordan Valley
	December-2019

	Jordan- Holding a workshop entitled "Emotional Intelligence" for faculty members of The University of Jordan in cooperation with the Accreditation and Quality Assurance Center at the University of Jordan.
	May- 2019

	Jordan- Holding a workshop entitled "Effective communication skills” for faculities’ members of The University of Jordan in cooperation with the Accreditation and Quality Assurance Center at the University of Jordan.
	February- 2019

	Jordan- Holding a workshop entitled "Self-Growth Journey" for Madaba Youth officials.
	November-2019

	Jordan- Holding a workshop entitled "Time Management” for faculties’ members of The University of Jordan in cooperation with the Accreditation and Quality Assurance Center at the University of Jordan.
	December-2018

	Jordan- Holding a workshop entitled "Self- Compassion" for Fuhies Youth Workers.- Fuheis
	November-2018

	Jordan- Holding a workshop entitled "How can I improve myself" for Elemantry youth - Fuheis
	November-2018

	Jordan- Holding a workshop entitled “Knowing the Needs of Different Developmental Stages and How to Deal with them” for the Heads of Elemantry Youth/ Fuhies
	Septmper- 2018.

	Jordan- Holding a workshop entitled “Self- Development Journey” for Madaba Elementary and Secondary Youth summar Campus. 
	August-2018.

	Jordan- Holding a workshop entitled “Training Program on Emotional Intelligence” and workshop entitled: “How to Present Yourself” for University Students of Fuhies Youth.
	June- 2018.

	Jordan- Holding a workshop entitled “Psychological Stress Management” for Fuhies Youth Workers.
	March-2018.

	Jordan- Holding a meeting with delegates from Mutah University about environmental accessibility for students with disability at the University of Jordan. 
	24/12/2017

	Jordan- Holding a meeting with delegates from Barcelona Municipality about environmental accessibility for students with disability at the University of Jordan.
	24/ 4/2017.

	Jordan- Holding a workshop entitled "Negotiation skills,  conflict and anger management” for the directors of juvenile and orphan centers of the Ministry of Social Development in cooperation with Pioneers Academy.
	November- 2016

	Evaluator at the Queen Rania Al Abdullah Award for Distinguished Mentor	.
	2016

	Certified trainer in the field of drug prevention by Mentor Arabia (Lebanon), the Royal Society for Health Awareness and the Ministry of Education.
	2016

	Certified Early Childhood and Parenting Awareness Trainer/UNICEF
	2005

	License to practice a profession / Ministry of Health
	2002



10. Awareness Initiatives:
1. Jordan- Initiative entitled "Achievements of General Security Directorate through the Establishment of the Jordan State and Ambitions" in cooperation with the Assistant Director of the General Security Directorate - March/21st/2021.  
2. Jordan- Initiative entitled "The Good Citizenship" in cooperation with the General Commander of the Gendarmerie Forces- December/2019.
3. Jordan- Initiative entitled "Raising awareness of the dangers of drugs and the importance of treatment for substance abuse and addiction” in cooperation with the Anti-Narcotic Administration, General Security Directorate- 2019.
4. Jordan- Coordination and supervision of university students’ visit to the Anti-Drug Administration and the Administration Museum in order to raise awareness of the dangers of drugs- 2018. 
5. Jordan- Coordinating and supervising the visit of The University of Jordan students to the Al-Zahra Center for the Elderly in Marj Al-Hamam with a humanitarian aim for their participation in the Mother’s Day celebration- 2018.
6. Jordan- A disability awareness initiative in cooperation with Mercy Care- 2016.
7. Jordan- Initiative entitled “Why do you Want it?” aimed at raising the awareness of legal aspects of narcotics issues which was held in corporation with Anti-Narcotic Department, Public Security Directorate/ 2016. 
8. Jordan- Initiative entitled “Why don’t You Smile” aimed at raising the awareness of the importance of smiling/ 2014.
9. Jordan- Initiative entitled “You are for it” aimed at raising the awareness of the smoking risks/ 2012.
10. Jordan- Initiative entitled “We need your intention” aimed at raising the awareness of the narcotics risks/ 2011.
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11. Professional experience:

	Date from - Date to
	Location
	Company& reference person  (name & contact details)[footnoteRef:1] [1:  If you cannot provide a reference, please provide a justification] 

	Position
	Description

	Sep/2019 ongoing 
	Jordan
	The University of Jordan at the Department of Counseling and Special Education, School of Educational Sciences.

	Associate Professor
	Teaching, supervision on graduate students thesises and conducting reseach in counseling and addiction fields.

	 7/9/2015 until Sep/2019
	Jordan
	The University of Jordan at the Department of Counseling and Special Education, School of Educational Sciences.
	Assistant Professor
	Teaching, supervision on graduate students thesises and conducting reseach in counseling and addiction fields.

	1-9-2016 until February/2019
	Jordan
	

 The University of Jordan at the Deanship of Student Affairs


	Head of Student Counseling Department
	Caring for students with special needs affairs.

	2014 -2015.
	Jordan
	The University of Jordan at the Department of Counseling and Special Education, School of Educational Sciences.
	Full time lecturer
	Teaching and conducting reseach in counseling and addiction fields.

	Beginning of summer semester 2012 /2013 until the end of summer semester 2013/2014.
	Jordan
	The University of Jordan at the Department of Counseling and Special Education, School of Educational Sciences.
	Part time lecturer
	Teaching 

	June 2012 until September 2014.
	Jordan
	The University of Jordan
	Head of Counseling Branch at the Deanship of Student Affairs, the University of Jordan
	Counseling and administrative works  



	from 2006 until 2012.
	Jordan
	The University of Jordan at the Deanship of Student Affairs
	Psychological Counseling Professional
	counseling 

	from 7/2012 ongoing
	Jordan
	
Public Security Directorate

	Volunteer Counseling psychologist
	
 Providing psychological counseling at the Substance Abuse Treatment Center

	2002-2003.
	Jordan
	Child Safety Program, Jordan River Foundation
	Counseling and Mental Health Specialist
	 Counseling and Mental Health Specialist at the Child Safety Program, Jordan River Foundation in 2002-2003.

	2003-2006.
	Jordan
	Ministry of Education Schools
	
	 Counselor 

	2001
	Jordan
	private sector schools (Rosary School/2001, Modern Montessori School).
	Psychological Counselor
	 Counseling students 



12. Other relevant information: (e.g., Publications)

• Main publications: 

2021
1. Al-Ziadat, M& Abu Shattal, M& Adeeb, M. (2021). Prediction ability of coping strategies in fear of coronavirus and PTSD among frontline workers during coronavirus pandemic. Accepted to be published in Mutah Journal for Research and Studies- Mutah University, Jordan.
2. Radwan, F & Al-Ziadat, M. (2021). Alexithymia and its relationship to perceived self – efficacy among abused women in Jordan. Accepted to be published in Jordanian Journal for Applied Sciences/Human Sciences Series- University of Applied Sciences, Jordan.
3. Al-Ziadat, M & Al- Shrefin, A. (2021).  Interpersonal goals and their relationships to relational interdependent self- construal and communal orientation among volunteer community service students. Accepted to be published in Jordanian Journal for Applied Sciences/Human Sciences Series- University of Applied Sciences, Jordan.
2020
1. Al-Ziadat, M. (2021).  Gratitude and its Relationship to Perceived Psychological Stress and Adjustment to University life among First Year Jordanian University Students. Mutah Journal for Research and Studies,Humanity and social series, 4(35), 215-252- Mutah University, Jordan.
2. Al-Ziadat, M. (2020). The prediction ability of emotional regulation in self-compassion and self-esteem among Jordanian substance abusers. Accepted to be published in Dirasat Journal, Educational sciences- The University of Jordan.
3.  Al- Shatnawi, A & Al-Ziadat, M. (2020). The Predictability Of The Big Five Factors of Personality Upon Well-being among the University Of Jordan Students. Accepted to be published in The Islamic University of Gaza

2018
1. Al-Ziadat, M & Al- Shrefin, A (2018).  Prediction Capability of the Basic Psychological Needs Satisfaction in Happiness among Students in late adolescents. Accepted to be published in Al - MANARA for research and studies- Al al Bayt University.
2. Al-Ziadat, M. (2018). Self-conscious Emotions (shame and guilt) and Self-forgiveness among Jordanian Substance Abusers. Accepted to be published in The University of Bahrain.         
3. Al-Ziadat, M. (2018). The Meaning in Life and Its Relationship to Health Risk Behaviors among Jordan University Students. Dirasat Journal, Educational sciences- The University of Jordan, 45(2).
2017
1. Al-Ziadat, M & Al- Shrefin, A (2017). Alexithymia and psychosomatic disorders among normal and orphaned adolescents: A comparative study. Accepted to be published in The Educational Journal- Kuwait University.
2016
1. Al-Ziadat, M. (2016). The Development of Psychological Resilience Scale for the Jordanian Environment. An- Najah National University, 30(3).
2. Al-Ziadat, M & Jibril, M. (2016). The Efficacy of A Training Program Based on Social Skills in Decreasing Shyness and
Depression among Jordan University Students. Dirasat Journal, Educational sciences- The University of Jordan, 43(2).
2015

Al-Ziadat, M & Jibril, M. (2015).The Efficacy of a Training Program Based on Emotional Intelligence in
Improving Life Satisfaction among Substance Abusers. Dirasat Journal, Educational sciences- The University of Jordan, 42(2).

13. Other small publications in newsletters, blogs and websites. 

1. Translation and modification of the HFS scale on the Jordanian environment and published on the website https://www.heartlandforgiveness.com/translations
2. Interviews in multi mass media.	
3. Numerous psychological reports/ Addustour Newspaper and Alrai Newspaper.
	
14.  Speeches in conferences: 

1. Participating in a worksheet entitled “Health care in prisons- Jordan” held by Prison Health Focus launch- UK/ Zoom platform- Dec/16/2021.
2. Jordan- Evaluation conference for Quality education. Ministry of Education and Teaching Time Academy- 10/18-17/2018. Attendance.
3. Jordan- The National Conference of Persons with Disability and Human rights- North of Jordan Association of Cultureless, 24/11/2017. Session manager and attendant.
4. The National Conference of the Awareness of the Narcotics Risks- Anti-Narcotic Department, Public Security Directorate/ 2017. Attendence.
5. Participating in a worksheet entitled “People with Special Needs at Jordanian Universities, Reality and Ambition” held at the Hashemite University/2007.

15. Thesis & Dissertation supervisions:

1. Supervising Ph.D thesis entitled “The effect of a program based on art therapy in reducing alexithymia and raising perceived self-efficacy of battered women at the Jordan River Foundation”. Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan- January/2022.
2. Supervising a master's thesis entitled “Psychological capital and its relationship to well -being among counsellors in the capital Amman” Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan/ Under supervision from first semester-2021/2022. 
3. Supervising a master's thesis entitled “Psychopathic traits and their relationship to juvenile delinquency: a comparative study between delinquent and normal adolescents in Jordan” Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan/ Under supervision from summer semester-2021/2022. 
4. Supervising a master's thesis entitled “Big Five Factors of Personality and its relationship with job satisfaction among public security directorate of the Capital Region security command During corona”- Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan/ summer semester-2020/2021.
5. Supervising a master's thesis entitled "Psychological stress and its relationship to life satisfaction among breast cancer patients" - Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan/ August-2021.
6. Supervising a master's thesis entitled "Psychological stress associated with the Corona pandemic and its relationship to the quality of life of students with visual disabilities at the University of Jordan" - Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan/ May-2021.
7. Supervising a master's thesis entitled "Awareness of the seriousness of the Corona virus and its relationship to health behaviors and anxiety among the University of Jordan Students” - Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan/ May-2021.
8. Supervising a master's thesis entitled “psychological stress and its relationship to life satisfaction in breast cancer patients”. Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan- Under supervision from 2nd  semester/2021 until today.   
9. Supervising a master's thesis entitled “Big Five Factors of Personality and its Relationship with Well-being and Self- Effecacy among the University of Jordan Students”/ Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan/ 2018. 
10. Supervising a master's thesis entitled “Psychological Burnout and its Relationship to Emotional Intelligence and Optimism among Employees of the Addiction Treatment and Rehabilitation Centres”- Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan/ 2018. 

16. Member of the university theses discussion committees:

1. Member of the discussion committee for a Ph.D. thesis entitled “ 
2. Member of the discussion committee for a Ph.D. thesis entitled “The predictive ability of personality Type A and exploring career inclinations in the career Ambition of Gifted Students”- Mutah University. November/ 2021.   
3. Member of the discussion committee for Ph.D. thesis entitled "The effectiveness of a counseling program based on the theory of choice in improving communication skills, quality of life, and reducing aggressive behavior among tenth grade female students in Zarqa Governorate" - Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan. August-2021. 
4. Member of the discussion committee for a Ph.D. thesis entitled “The relationship between emotional deprivation and both responsibility and the ability to solve problems among orphans residing in the care homes of the Ministry of Social Development”- Mutah University. August/ 2021.   
5. Member of the discussion committee for a Ph.D. thesis entitled “The relationship between emotional deprivation and both responsibility and the ability to solve problems among orphans residing in the care homes of the Ministry of Social Development”- Mutah University. August/ 2021.   
6. Member of the discussion committee for a Ph.D. thesis entitled “The effectiveness of a counseling program for developing career decision- making skill and improving the level of psychological comfort among tenth grade students”- Mutah University. July/ 2021.   
7. Member of the discussion committee for a Ph.D. thesis entitled “The effectiveness of a counseling program based on cognitive perception in modifying each of the attitudes towards addiction, rebuilding confidence and reducing future anxiety among families of drug dependents in the Rehabilitation Center for addicts affiliated with the Ministry of Health”- Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan. May-2021.
8. Member of the discussion committee for Ph.D. thesis entitled "The Effectiveness of Selective Therapy in Improving the Continuity of Social Relationships and Self-Responsibility for Women with Learning Disabilities" - Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan. April-2021. 
9. Member of the discussion committee for Ph.D. thesis entitled "The Effectiveness of a Counseling Program in Developing Psychological Security and Reducing Psychological Alienation among Orphaned Adolescent Girls" - Mutah University. April-2021.
10. Member of the discussion committee for Ph.D. thesis entitled "How much is explained by the family climate in both independence and religious values ​​among a sample of Juvenile in the Hashemite Kingdom of Jordan" - Mutah University. March-2021.
11. Member of the discussion committee for a master's thesis entitled "Positive thinking and its relationship to acceptance among mothers of autistic children" - Mutah University. January-2021.
12. Member of the discussion committee for Ph.D. thesis entitled “The Effectiveness of a Counseling Program Based on Mindfulness in Improving Psychological Well-Being, Anger Management Skills and Self-Efficiency for Abused Women in Jordan”- Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan. December-2020.
13. Member of the discussion committee for Ph.D. thesis entitled "The Effectiveness of a Cognitive Supervisory Program in Improving Self-Management and Interpersonal Relationships and Reducing Performance Anxiety among Trained Counselors in Jordan"- Department of Counseling and Special Education, School of Educational Sciences, The University of Jordan. December-2020.
14. Member of the discussion committee for a master's thesis entitled "Psychological Security for Gifted, Outstanding and Ordinary Students in Governmental Schools in Karak Governorate" - Mutah University- August-2020.
15. Member of the discussion committee for a master's thesis entitled "Psychological alienation and its relationship to social communication and psychological adjustment among international students at the University of Jordan" July-2020.
16. Member of the discussion committee for a master’s thesis entitled “Psychological and social compatibility and its relationship to self-esteem and happiness among adolescents residing in protection and care homes in Amman/Jordan.”- December-2019.
17. Member of the discussion committee for a master's thesis in the Department of Social Work entitled "The reality of the application of the building code for persons with mobility disabilities for undergraduate students at the University of Jordan for the academic year 2016/2017. April- 2017.

17. Workshops and Trainings:
1. Online
2. Online ISSUP international conference 2021on Evidence based- principles for effective drug demand reduction : Applying theory to practice.202. 
3. Online Seminar and Workshop on Cyber ​​Security and Digital Security / Cutting Edge Center – Dubai. December-2020.
4. Workshop on "Strategic and Operational Plan" / Accreditation and Quality Assurance center at the University of Jordan. 2019.
5. Workshop on "Class Management and Organization" / Accreditation and Quality Assurance Center at the University of Jordan. 2019.
6. Workshop on "Testing Short Tests through Moodle System", which was held by the Accreditation and Quality Assurance Center at the University of Jordan. 2019.
7. Workshop on “Using social Media for learning”/ Accreditation and Quality Assurance Center, the University of Jordan/ February- 2019. 
8.  Sign language- 2nd level, the University of Jordan/ December/ 2017.  
9. Sign language- 1st level, the University of Jordan/August- 2017.  
10. “The Role of the University Students in Increasing the Competence of Internal Quality Assurance Culture and Achieving the Requirements of External Accreditation” workshop held by the Accreditation and Quality Assurance Center, the University of Jordan/April- 2017.  
11. SPSS workshop held by the Accreditation and Quality Assurance Center, the University of Jordan/March- 2017.
12. “Employing Persons with Disability” workshop held by the Ministry of labor in corporation with the University of Jordan/ February- 2017.
13. TOT workshop: Training of trainees to prevent narcotics risks from Mentor Arabia (Lebanon), Royal Health Awareness Society and the Jordanian Ministry of Education/ June 2016.
14.  “The Procedure of Writing Projects for Erasmus Grants” workshop held by the University of Jordan & Erasmus Plus Office/ March- 2016.
15. “Publishing a Research in Taylor & Francis” workshop held by the University of Jordan library in corporation with Taylor & Francis/ February- 2016.
16. “Publishing a Research in Springer” Workshop held by the University of Jordan library in corporation with Springer/ November-2015.
17. “Contemporary Issues in the Design of Higher Education curricula” held by the University of Jordan & Erasmus Plus Office/ October- 2015.
18. “Publishing a Research in Web Science” Workshop held by the University of Jordan library in corporation with Web of Science and End Note/ April- 2015.
19. E-Learning workshop held by the Accreditation and Quality Assurance Center, the University of Jordan/ April- 2015.
20. Staff Development Workshop (33 training hours) at the University of Jordan/ January- 2015.
21. Post Care for Prisons Workshop/ 2013.
22. Relationship Needs Course/ Ethraa Center in 2012.
23. Anti-Narcotics Agents workshop- Public Security Directorate/ 2007.
24. Civil Defense Course/ 2004.

18. Honorary Shield and thanks letters:
1. Thanks letter for organizing and conducting a voluntary workshop entitled “Communication skills” for Scientific deanship staff- The University of Jordan.
2. Thanks letter for organizing and conducting a workshop entitled “Prisons aftercare” from the General Security Directorate- Jordan.
3. Honorary Shield of the participation in the Madaba Heads of Youth Campus/ February, 2019.
4. Thanks letter for the efforts made in the Safe Passage Project for Students with Visual Disabilities at the University of Jordan from USAID 2018. 
5. Honorary Shield of participation in the national conference of the awareness of the narcotics risks- Anti-Narcotic Department, Public Security Directorate/ July- 2017.
6.  Thanks letter for the efforts made in obtaining the International Accreditation of the College of Nursing for the Bachelor of Nursing Program from ACEN. Dean of the College of Nursing/ University of Jordan. 2017.
7. Thanks letter for the donating The University of Jordan Library two copies of the book entitled "The Training Guide for the Prevention of Abuse of Dangerous Drugs and Drugs, 2015"
8. Thanks letter for a doing workshop on negotiation skills, conflict and anger management for the directors of juvenile and orphan centers at the Ministry of Social Development in cooperation with the Pioneers Academy. 2015.
